stemless

CAPABILITY STATEMENT

stemless.co

NAICS: 541613
Marketing Consulting Services

SMS Marketing Platform Loyalty & Retention Programs POS Integration & Automation

CORE COMPETENCIES

* SMS Marketing Campaign Management

* Customer Loyalty Program Design & Management

* POS System Integration & Custom API Development
* Customer Segmentation & Behavioral Targeting

¢ Marketing Automation & Workflow Design

* Customer Retention & Re-engagement Strategy

* Review Management & Reputation Marketing

* Real-Time Data Analytics & Reporting

DIFFERENTIATORS

* Purpose-built for organizations, not retrofitted from an
enterprise platform

* Integrates directly dozens of systems

* Campaign launch in under 24 hours, no technical expertise
required

+ Live customer service support available to all customers

* Automated TCPA opt-in/opt-out compliance built in

* Proven across retail, food & beverage, health & wellness,
non-profits, and e-commerce

PAST PERFORMANCE

COMPANY DATA

| Company: Stemless

| Website: stemless.co

| NAICS: 541613

| Business Type: Small Business / Private
| Certifications: None at this time

| Service Area: United States & Canada

| Founded: 2015

CONTACT US

stemless.co
contact@stemless.co

Client Scope of Work

Quality Roots

Provided full-service SMS marketing including campaign strategy, subscriber list growth, and targeted

promotional text campaigns to drive repeat customer visits and revenue.

Uncle Herb's

Delivered SMS marketing services and designed a custom loyalty program to increase customer

retention, reward repeat purchases, and reduce churn through automated engagement workflows.

PawTree

Engineered a custom POS system integration enabling real-time behavioral triggers — allowing the

client to automatically send personalized text messages based on live customer purchase activity.

Stemless helps organizations grow customer loyalty and drive repeat revenue through targeted marketing strategies — simple
to launch, powerful at scale.

stemless.co




